
Julia Phala’s Biography 

 

Julia Phala is an all-round improvement fanatic who is passionate about operational 

efficiencies, business development and customer relationship management. She has 11 

years of working experience in process designs, engineering application selections, 

solutions sales and support - a strategic problem solver at heart.  

 

She holds a Masters in Engineering Management and Bachelor of Technology in Mechanical 

Engineering. Her passion for improvement and appetite for learning has discovered gaps in 

how facilities and assets are managed. This discovery was the start of her academic journey 

where she hopes to bridge the gap between Physical Asset Management (PAM) and 

Facilities Management (FM) through integration, a project she started in her Masters and will 

complete in her Ph.D. studies. She will be sharing results on her findings from her Masters 

work at the South African Facilities Management Association (SAFMA) conference, with 

input from Southern African Asset Management Association (SAAMA) conference delegates 

in 2019 where she presented the hypothesis and preliminary findings. The study was 

conducted under the supervision of Dr Ogbeifun and Professor Pretorius from University of 

Johannesburg.  

 

Julia is currently working for Pragma as the Head of Sales and CRM where she oversees 

business development and client relationship management functions. She serves on 

company's Employment Equity Forum where diversity and inclusion topics are top on the 

agenda and suitably aligned with her passion. She is also part of ISIKOBEAT – a change 

program designed to transform the business focusing on impact, performance and 

happiness as part of the culture. She worked for Westinghouse, Hatch and Flowserve before 

joining Pragma in 2015.  

 

She was born at Dikgalaopeng village in Limpopo Province where she completed her 

primary schooling, before joining her father in Atteridgeville’s informal settlement to continue 

with her secondary and tertiary studies.  When she is not working, studying or improving her 

village community’s social status through her Girls of Hope Outreach Program, she is 

spending time with her husband and two children. She enjoys reading, traveling and binge-

watching. And sometimes, she is able to squeeze a jogging or cycling activity.  

 

She is serving on SAAMA as Council Member and a member of SAFMA. She also served on 

Consulting Engineers South Africa (CESA) Tshwane Youth Forum where she focused on 

learning and development portfolio. 


